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Customer Quality Engineering Division

TO : TMS-PQSS Mr. G. Morino / Mr. K. Forsht /
Mr. D. Guzman / Mr. D. Sakakibara

Date: April 7, 2008
From: TMC-CQE-QL

CC:
Checked by : M. Kato

Written by : S. Ogata

Sub.  Request for searching customer information (04MY Tacoma)

: DP08-001 Tacoma sudden and uncontrolled acceleration issue

Thank you for your cooperation and support for preparing our response to NHTSA’s inquiries concerning the
Tacoma Defect Petition (DP08-001).

Currently we are preparing our responses to NHTSA Questions. These Questions requires the field
information and warranty claim information, including the owner information and dealer information.

We asked you to provide the customer information for 2005-2008MY Tacoma, and we received these data
from you previously. Therefore, we would like to ask you provide us with the following information
(2004MY Tacoma’s information).

I would like appreciate if you could give us your feedback by April 10.

<Request>
Owner name, Address, Phone# of each vehicle in the VIN lists.
(I sent the VIN lists to Mr. Forsht by email today.)

If you have any questions/concerns, please let me know.

Best Regards,

Shinichiro Ogata
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